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The students are components of the institution. In order to understand the experiences of 

students for the academic session 2019-2020, a well-structured questionnaire has been 

framed and forwarded online. The questionnaire survey includes 27 questions to which 

responses are given all the students of the institution with the help of Google Forms. The 

survey components include institute-level feedback on infrastructure and learning 

experiences, subject, and class management. Student Satisfaction Survey was conducted 

during the month of July 2020. The outcome of the survey will help to reach the objective of 

the institution. This will also help to initiate remedial action to improve the facilities 

whenever and wherever it is required. The result of the survey will give insight into the plan 

for the future. Totally 3114 students responded to Student Satisfaction Survey. The analysis 

of the survey conducted shows that 3114 students were highly satisfied with the Teaching- 

Learning Process of the institution. Students the student strongly agree that their teachers 

organize and present their courses well and appreciated that the teachers stimulate their 

intellectual curiosity. The survey questions include parameters on class management of 

teachers for which the students strongly agreed that the teachers use the hours effectively, 

daily lectures were well organized, the communication is clear and understandable, and 

encourage student participation and discussions. They also expressed that their teacher’s 

attitude is friendly and helpful toward them. The students highly appreciated that there was 

effective communication takes place between the students and teachers. At the same time, 

the students highly appreciated and were satisfied with which includes teaching 

methodology, seminar works, and follow-up made by the faculty throughout the semester. 

They also satisfied and acknowledged the effort put by the faculty in promoting Experiential 

learning by conducting workshops, especially Hands-on training sessions in the institution 

since they are very much helpful to them to see the world beyond their prescribed 

curriculum and also motivating them to learn other subjects or practical. Through the open- 



ended question, the students valued institutional effort in inculcating soft skills, life skills, 

and employment skills among the students, teaching with ICT tools has been rated high in 

the survey 

Overall they are happy with the class management of the teachers and enjoy their 

experiential learning and participation in college programs. They also expressed that the 

institution encourages them to participate in sports and fitness activities, keeps the 

environment and infrastructure clean, and provides a well-equipped library. Most of the 

students appreciate their grievances are heard and redressed in a professional manner and 

mainly the mentoring system which facilitates their emotional well-being. 

 
 
 

The depth of coverage of the subject was adequate 
 
 
 
 

COMMENTS 
NO. OF 

STUDENTS 

STRONGLY AGREE 1676 

AGREE 1234 

NEUTRAL 190 

DISAGREE 14 

 

The depth of coverage of the subject 
was adequate 

6%0% 

40% 54% 

STRONGLY AGREE    AGREE 

NEUTRAL DISAGREE 



The teacher's overall organization and presentation of the subject 
was very clear 

 

 
The teacher stimulated intellectual curiosity 

 

COMMENTS 
NO. OF 

STUDENTS 

STRONGLY AGREE 1592 

AGREE 1332 

NEUTRAL 176 

DISAGREE 14 

 

COMMENTS 
NO. OF 

STUDENTS 

STRONGLY AGREE 1358 

AGREE 1504 

NEUTRAL 228 

DISAGREE 16 

 

The teacher's overall organization 
and presentation of the subject was 

very clear 

6%0% 

43% 51% 

STRONGLY AGREE    AGREE 

NEUTRAL DISAGREE 

The teacher's overall organization 
and presentation of the subject was 

very clear 

 
7%1% 

44% 
48% 

 
 
 
 
 

STRONGLY AGREE     AGREE 

NEUTRAL DISAGREE 



The teacher began classes in time 
 

 
 
 
 

The teacher used the class hour effectively 
 

COMMENTS 
NO. OF 

STUDENTS 

STRONGLY AGREE 1456 

AGREE 1504 

NEUTRAL 134 

DISAGREE 20 

 

COMMENTS 
NO. OF 

STUDENTS 

STRONGLY AGREE 1654 

AGREE 1322 

NEUTRAL 114 

DISAGREE 24 

 

The teacher began classes in 
time 

41%% 

48% 
47% 

STRONGLY AGREE    AGREE 

NEUTRAL DISAGREE 

The teacher used the class hour 
effectively 

4%1% 

42% 53% 

STRONGLY AGREE    AGREE 

NEUTRAL DISAGREE 



All the daily lectures (class work) were well organized 
 

 
 
 
 

The explanation were clear and to the point 
 

COMMENTS 
NO. OF 

STUDENTS 

STRONGLY AGREE 1854 

AGREE 1098 

NEUTRAL 146 

DISAGREE 16 

 

COMMENTS 
NO. OF 

STUDENTS 

STRONGLY AGREE 1480 

AGREE 1394 

NEUTRAL 212 

DISAGREE 28 

 

All the daily lectures (class work) 
were well organized 

5%0% 

35% 
60% 

STRONGLY AGREE    AGREE 

NEUTRAL DISAGREE 

The explanation were clear and to 
the point 

7%1% 

45% 
47% 

STRONGLY AGREE    AGREE 

NEUTRAL DISAGREE 



 

The teacher encouraged participation and discussion by students 
 

 
 

 
All units of the course were completed in time 

 

COMMENTS 
NO. OF 

STUDENTS 

STRONGLY AGREE 1378 

AGREE 1566 

NEUTRAL 134 

DISAGREE 36 

 

COMMENTS 
NO. OF 

STUDENTS 

STRONGLY AGREE 1456 

AGREE 1380 

NEUTRAL 224 

DISAGREE 54 

 

The teacher encouraged 
participation and discussion by 

students 

 
5%1% 

44% 
50% 

 
 
 
 
 

STRONGLY AGREE     AGREE 

NEUTRAL DISAGREE 

All units of the course were 
completed in time 

 

7%1% 

47% 
45% 

 
 
 
 
 

STRONGLY AGREE     AGREE 

NEUTRAL DISAGREE 



The teacher’s method of teaching made the Lecture interesting 
 

 
 
 

 
The teacher’s communication ability was Satisfactory 

 

COMMENTS 
NO. OF 

STUDENTS 

STRONGLY AGREE 1254 

AGREE 1628 

NEUTRAL 192 

DISAGREE 40 

 

COMMENTS 
NO. OF 

STUDENTS 

STRONGLY AGREE 1412 

AGREE 1486 

NEUTRAL 180 

DISAGREE 36 

 

The teachers method of teaching 
made the Lecture interesting 

6%2% 
40% 

52% 

STRONGLY AGREE    AGREE 

NEUTRAL DISAGREE 

The teachers communication ability 
was Satisfactory 

 

6%1% 

45% 
48% 

 
 
 
 
 

STRONGLY AGREE     AGREE 

NEUTRAL DISAGREE 



The teacher's attitude toward the student was friendly and helpful 
 

 
 
 

 
The question for the examination were explained with Key Answers 

 

COMMENTS 
NO. OF 

STUDENTS 

STRONGLY AGREE 1450 

AGREE 1456 

NEUTRAL 168 

DISAGREE 40 

 

COMMENTS 
NO. OF 

STUDENTS 

STRONGLY AGREE 1304 

AGREE 1618 

NEUTRAL 166 

DISAGREE 26 

 

The teacher's attitude toward the 
student was friendly and helpful 

5%1% 

47% 
47% 

STRONGLY AGREE    AGREE 

NEUTRAL DISAGREE 

The question for the examination 
were explained with Key Answers 

 

5%1% 
42% 

52% 
 
 
 
 

 
STRONGLY AGREE     AGREE 

NEUTRAL DISAGREE 



Effective communication takes place between Students and teachers 
 

 
 
 

 
Do you love to attend college regularly? 

 

COMMENTS 
NO. OF 

STUDENTS 

STRONGLY AGREE 1332 

AGREE 1556 

NEUTRAL 182 

DISAGREE 44 

 

 
COMMENTS 

NO. OF 
STUDENTS 

 
YES 

 
2838 

 
NO 

 
122 

 
NO COMMENTS 

 
154 

 

Effective communication takes place 
between Students and teachers 

6%1% 
43% 

50% 

STRONGLY AGREE    AGREE 

NEUTRAL DISAGREE 

Do you love to attend college regularly? 
 
 

4% 5% 

 
 

91% 
 
 
 
 
 
 

YES NO NO COMMENTS 



How much do you like the assembly? 
 

 
 
 
 

Do you enjoy experimental learning? 
 

 
COMMENTS 

NO. OF 
STUDENTS 

 
YES 

 
2752 

 
NO 

 
124 

 
NO COMMENTS 

 
238 

 

 
COMMENTS 

NO. OF 
STUDENTS 

 
YES 

 
2924 

 
NO 

 
70 

 
NO COMMENTS 

 
120 

 

How much do you like the assembly? 

4% 8% 

88% 

YES NO NO COMMENTS 

Do you enjoy experimental learning? 

2%4% 

94% 

YES NO NO COMMENTS 



Whether the examination process is conducive 
 

 
 
 
 

Do you participate in group in all the College programmes? 
 

 
COMMENTS 

NO. OF 
STUDENTS 

 
YES 

 
2940 

 
NO 

 
58 

 
NO COMMENTS 

 
116 

 

 
COMMENTS 

NO. OF 
STUDENTS 

 
YES 

 
2752 

 
NO 

 
240 

 
NO COMMENTS 

 
122 

 

Whether the examination process is 
conducive 

2%4% 

94% 

YES NO NO COMMENTS 

Do you participate in group in all the 
College programmes? 

8% 4% 

88% 

YES NO NO COMMENTS 



P.T department provides adequate opportunities for sports, games 
and fitness activities? 

 

 
 

Computer lab and other labs are appropriate and meet expected 
standards? 

 

 
COMMENTS 

NO. OF 
STUDENTS 

 
YES 

 
2620 

 
NO 

 
288 

 
NO COMMENTS 

 
206 

 

 
COMMENTS 

NO. OF 
STUDENTS 

 
YES 

 
2670 

 
NO 

 
274 

 
NO COMMENTS 

 
170 

 

P.T department provides adequate 
opportunities For sports, games and 

fitness activities? 
 

9% 7% 

 
84% 

 
 
 
 
 

YES NO NO COMMENTS 

Computer lab and other labs are 
appropriate And meet expected 

standards? 

9% 5% 

86% 

YES NO NO COMMENTS 



Toilets, rest rooms laboratory, playground, class rooms are clear 
airy and well maintained? 

 

 
 

The library is well equipped and has a good Collection of books and 
related matter 

 

 
COMMENTS 

NO. OF 
STUDENTS 

 
YES 

 
 

2942 

 
NO 

 
 

96 

 
NO COMMENTS 

 
 

76 

 

 
COMMENTS 

NO. OF 
STUDENTS 

 
YES 

 
2932 

 
NO 

 
94 

 
NO COMMENTS 

 
88 

 

Toilets, rest rooms laboratory, play 
ground, class rooms are clear airy and well 

maintained? 
 

3%2% 
 

 
95% 

 
 
 
 
 

YES NO NO COMMENTS 

The library is well equipped and has a 
good Collection of books and related 

matter 

3%3% 

94% 

YES NO NO COMMENTS 



Whether your grievances are heard and redressed 
 

 
 
 

The teaching and mentoring process in your institution facilitates 
you in cognitive, Social and emotional growth 

 

 
COMMENTS 

NO. OF 
STUDENTS 

 
YES 

 
2802 

 
NO 

 
120 

 
NO COMMENTS 

 
192 

 

 
COMMENTS 

NO. OF 
STUDENTS 

 
YES 

 
2878 

 
NO 

 
80 

 
NO COMMENTS 

 
156 

 

Whether your grievances are heard and 
redressed 

4% 6% 

90% 

YES NO NO COMMENTS 

The teaching and mentoring process in 
your institution facilitates you in 

cognitive, Social and emotional growth 

3%5% 

92% 

YES NO NO COMMENTS 



Whether the college provides career counselling and guidance for 
higher education and off campus placement opportunities 

 

 
Whether the college Placement cell provides on campus placement 
opportunities 

 

 
COMMENTS 

NO. OF 
STUDENTS 

 
YES 

 
2934 

 
NO 

 
84 

 
NO COMMENTS 

 
96 

 

 
COMMENTS 

NO. OF 
STUDENTS 

 
YES 

 
2876 

 
NO 

 
108 

 
NO COMMENTS 

 
130 

 

Whether the college provides career 
counselling and guidance for higher 

education and off campus placement 
opportunities 

 
3%3% 

 

94% 
 
 
 

 
YES NO NO COMMENTS 

Whether the college Placement cell 
provides on campus placement 

opportunities 
 

4%4% 

 
 

92% 
 
 
 
 
 

YES NO NO COMMENTS 



 

OVERALL REPORTS 
 

 
 
 
 
 

 

 
COMMENTS 

NO. OF 
STUDENTS 

 
YES 

 
2836 

 
NO 

 
135 

 
NO COMMENTS 

 
143 

 

COMMENTS 
NO. OF 

STUDENTS 

STRONGLY AGREE 1475 

AGREE 1434 

NEUTRAL 175 

DISAGREE 30 

 

OVERALL REPORTS 
 
 

4% 5% 

 
 

91% 
 
 
 
 
 
 

YES NO NO COMMENTS 

OVERALL REPORTS 

6%1% 

47% 
46% 

STRONGLY AGREE    AGREE 

NEUTRAL DISAGREE 
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