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5.1.3 Capacity building and skills enhancement initiatives taken by the institution include the 

following. 

1. Soft skills 

2. Language and communication skills 

3. Life skills (Yoga, physical fitness, health and hygiene) 

4. ICT/computing skills 

Communication is important to practice active listening and special attention to what others say 

and understand by restating their questions to understand them more. Body language is important in 

practicing good body language, using eye contact, body movements and monitoring the tone of the voice 

modulation when communicating with others. Yoga is good for basic stretching in order to eliminate pain 

and improve back pain health. 

 The aim of ICT is to link the gap between parents, educators and students by encouraging viable, 

cooperative and direct forms of communication. It also provides advanced information for educational 

institutions like schools, colleges and universities to transmit or exchange information. 
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